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a) All actions, suits, claims, demands, liabilities, costs, 
expenses, loss and damage (including legal fees on a 
full indemnity basis) incurred, suffered or arising out of 
or in connection with Your Content;

b) Any direct or indirect consequences of you 
accessing, using or transacting on the Website or 
attempts to do so; and/or

c) Any breach of the Terms.

8. DISPUTE RESOLUTION

8.1 Compulsory

If a dispute arises out of or relates to the Terms, either 
party may not commence any Tribunal or Court 
proceedings in relation to the dispute, unless the 
following clauses have been complied with (except 
where urgent interlocutory relief is sought).

8.2 Notice

A party to the Terms claiming a dispute (‘Dispute’) has 
arisen under the Terms, must give written notice to 
the other party detailing the nature of the dispute, the 
desired outcome and the action required to settle the 
dispute.

8.3 Resolution

On receipt of that notice (‘Notice’) by that other party, 
the parties to the Terms (‘Parties’) must:

a) Within 30 days of the Notice endeavour in 
good faith to resolve the dispute expeditiously by 
negotiation or such other means upon which they 
may mutually agree;

b) If for any reason whatsoever, 30 days after the 
date of the Notice, the Dispute has not been resolved, 
the Parties must either agree upon selection of a 
mediator or request that an appropriate mediator be 
appointed.

c) The Parties are equally liable for the fees and 
reasonable expenses of a mediator and the cost of 
the venue of the mediation and without limiting the 
foregoing undertake to pay any amounts requested 
by the mediator as a pre-condition of the mediation 

commencing. The Parties must each pay their own 
costs associated with the mediation.

d) The mediation will be held in New South Wales, 
Australia.

8.4 Confidential

All communication concerning negotiations made by 
the Parties arising out of and in connection with this 
dispute resolution clause are confidential and to the 
extent possible, must be treated as “without prejudice” 
negotiations for the purpose of applicable laws of 
evidence.

8.5 Termination of Mediation

If 30 days have elapsed after the start of a mediation 
of the Dispute and the Dispute has not been resolved, 
either Party may ask the mediator to terminate the 
mediation and the mediator must do so.

9. VENUE AND JURISDICTION
The Services offered by ACS is intended to be viewed 
by residents of Australia. In the event of any dispute 
arising out of or in relation to the Website, you agree 
that the exclusive venue for resolving any dispute shall 
be in the courts of New South Wales, Australia.

10. GOVERNING LAW
The Terms are governed by the laws of New South 
Wales, Australia. Any dispute, controversy, proceeding 
or claim of whatever nature arising out of or in any way 
relating to the Terms and the rights created hereby 
shall be governed, interpreted and construed by, 
under and pursuant to the laws of New South Wales, 
Australia, without reference to conflict of law principles, 
notwithstanding mandatory rules. The validity of the 
governing law clause is not contested. The Terms shall 
be binding to the benefit of the parties hereto and their 
successors and assigns.
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11. INDEPENDENT LEGAL ADVICE 
Both parties confirm and declare that the provisions 
of the Terms are fair and reasonable and both parties 
having taken the opportunity to obtain independent 
legal advice and declare the Terms are not against 
public policy on the grounds of inequality or 
bargaining power or general grounds of restraint of 
trade.

12. SEVERANCE
If any part of these Terms is found to be void or 
unenforceable by a Court of competent jurisdiction, 
that part shall be severed, and the rest of the Terms 
shall remain in force.

1. WE RESPECT YOUR PRIVACY 
1.1 Assyrian Christian Schools Ltd (‘ACS’) respects your 
right to privacy and is committed to safeguarding 
the privacy of our customers and website visitors. We 
adhere to the Australian Privacy Principles contained 
in the Privacy Act 1988 (Cth). This policy sets out how 
we collect and treat your personal information.

1.2 “Personal information” is information we hold which 
is identifiable as being about you.

2. COLLECTION OF PERSONAL INFORMATION

2.1 ACS will, from time to time, receive and store 
personal information you enter onto our website, 
provided to us directly or given to us in other forms.

2.2 You may provide basic information such as your 
name, phone number, address and email address to 
enable us to send information, provide updates and 
process your product or service order. We may collect 
additional information at other times, including but 
not limited to, when you provide feedback, when you 
provide information about your personal or business 
affairs, change your content or email preference, 
respond to surveys and/or promotions, provide 
financial or credit card information, or communicate 
with our customer support.

2.3 Additionally, we may also collect any other 
information you provide while interacting with us. 

3. HOW WE COLLECT YOUR PERSONAL 
INFORMATION

3.1 ACS collects personal information from you in 
a variety of ways, including when you interact with 
us electronically or in person, when you access our 
website and when we provide our services to you. We 
may receive personal information from third parties. If 
we do, we will protect it as set out in the Privacy Policy.

Website Terms and Conditions of Use
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7.2 We reserve the right to refuse to provide you 
with information that we hold about you, in certain 
circumstances set out in the Privacy Act.

8. COMPLAINTS ABOUT PRIVACY

8.1 If you have any complaints about our privacy 
practices, please send in details of your complaints 
to PO Box 21A Fairfield Heights NSW 2165, Australia. We 
take complaints very seriously and will respond shortly 
after receiving written notice of your complaint.

9. CHANGES TO PRIVACY POLICY

9.1 Please be aware that we may change this Privacy 
Policy in the future. We may modify this Policy at any 
time, in our sole discretion and all modifications will 
be effective immediately upon our posting of the 
modifications on our website. Please check back from 
time to time to review our Privacy Policy. 

10. WEBSITE

10.1 When you visit our website – When you come 
to our website we may collect certain information 
such as browser type, operating system, website 
visited immediately before coming tour site, etc. This 
information is used in an aggregated manner to 
analyse how people use our site, such that we can 
improve our service.

10.2 Cookies – We may from time to time use cookies 
on our website. Cookies are very small files which a 
website uses to identify you when you come back 
to the site and to store details about your use of the 
site. Cookies are not malicious programs that access 
or damage your computer. Most web browsers 
automatically accept cookies but you can choose 
to reject cookies by changing your browser settings. 
However, this may prevent you from taking full 
advantage of our website.

10.3 Our website may from time to time use cookies to 
analyse website traffic and help us to provide a better 
website visitor experience. In addition, cookies may be 

used to serve relevant ads to website visitors through 
third party services such as Google Adwords. These 
ads may appear on this website or other websites you 
visit.

10.4 Third party sites – Our site may from time to time 
have links to other websites not owned or controlled 
by us. These links are meant for your convenience 
only. Links to third party websites do not constitute 
sponsorship or endorsement or approval of these 
websites. Please be aware that ACS is not responsible 
for the privacy practises of other such websites. We 
encourage our users to be aware, when they leave 
our website, to read the privacy statements of each 
and every website that collects personal identifiable 
information.




